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Shipping vs. Material Handling: What's the Difference?

In the world of events, "shipping" and "material handling" are two separate, but interconnected
services that ensure your materials or freight reach your booth. While often confused, these
services have two distinct processes with different responsibilities and cost models. Let's break
them down:

Shipping

Shipping refers to the transportation of your materials from their origin (e.g., your office or
warehouse) to the event location.

This service:
e Can be provided by any carrier of your choice
e Involves the pickup of your freight and its delivery to either the advanced warehouse or
directly to the show site
e Isyourresponsibility to arrange and typically billed separately from event services
e |savailable through Shepard Logistics Services providing you with exclusive benefits,
discounts, and added peace of mind
Material Handling
Material handling is the management of your freight within the event facility, to and from your booth
location.

This service:
e Is exclusively managed by Shepard at the event site
e Includes:
e Unloading your freight at the receiving dock
e Transporting your items to your booth
¢ Removing and storing empty containers during the event
e Returning empty containers to your booth after the event
e Movingyour freight back to the loading dock
e Loadingyouritems for return shipping
e Unloading your freight at the receiving dock
e Transporting your items to your booth
e Removing and storing empty containers during the event
e Returning empty containers to your booth after the event
e Movingyour freight back to the loading dock
e Loadingyouritems for return shipping
e |sastandard event procedure with costs typically based on the weight of your freight
e Mustbe ordered by you in advance to ensure efficient handling of your items upon arrival

These services work in tandem: shipping gets your materials to the event premises, and material
handling takes over from the loading dock to your booth and back. Understanding this relationship
is key to smooth event logistics and accurate budgeting.

Cost-Saving Tip: Consolidate your shipments to minimize charges. Each separate arrivalincurs a
minimum charge, so pack items together on pallets when possible.
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